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and respect for difference. She seeks to understand the nature of social diversity and
oppression with respect to race, ethnicity, national origin, color, sex, sexual orientation,
age, marital status, political belief, religion and mental or physical disability. She is
aware of the ways in which her own experience affects her perceptions of the client, the

.75 'y ,0w .client’s problem, and the possible solutions”
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Gardiner Morse, “Science behind the Smile”: an Interview with Daniel 7m317% 17 109

Gilbert, 90 HARv. Bus. REv. 84, 90 (2012): “One of the most selfish things you can do

is help others. VVolunteer at a homeless shelter. You may or may not help the homeless,

but you will almost surely help yourself”. hbr.org/2012/01/the-science-behind-the-
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“In their education and training, social workers learn skills that are
invaluable in their professional relationships with clients. Their clients
include the poor, immigrants, children, the elderly... These skills include

Paula Galowitz, Collaboration Between X7 M1°%5°307771 "nw "2 TWpn M2Wn %y 110
Lawyers and Social Workers: Re-Examining the Nature and Potential of the
.Relationship, 67 FOrRDHAM L. REV. 2123 (1999)
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empathic interviewing, listening, and counseling; cross-cultural
awareness and sensitivity; identification of the causes of clients’
problems; assisting clients to formulate goals and strategies for achieving
them; crisis intervention; group work; and community organizing”.113
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